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SUMMARY
I am a highly motivated individual with a passion for learning and self-improvement. Constantly seeking

to expand my knowledge of new technologies, | am eager to advance my IT and software/web
development career. With a strong customer service and leadership background, | possess the skills
necessary to excel in this field.

SKILLS

e  TypeScript: Proficient in TypeScript, a statically-typed superset of JavaScript, which helps
improve code quality and maintainability.

e React: Strong knowledge and experience in building user interfaces using React, a popular
JavaScript library for building Ul components.

e Node.js: Skilled in server-side JavaScript development using Node.js, which allows for building
scalable and efficient web applications.

o Express: Proficient in Express.js, a fast and minimalist web application framework for Node.js,
used for building APIs and server-side applications.

e DevOps: Experience with deploying applications to AWS (Amazon Web Services) and
knowledge of cloud paradigms and deployments.

e Problem-solving: Possess good practical problem-solving skills and the ability to think quickly on
your feet.

e  Customer service: Excellent customer service and people skills, enabling effective
communication and collaboration with clients and team members.

EDUCATION

Bachelor of Science - Information Technology/Software Development - Southern New Hampshire
University - 2022-2024

Associate of Science - Computer Science - Southern Maine Community College - 2020-2022
High School Diploma - Sacopee Valley High School - 2011-2015

WORK EXPERIENCE
Web Developer — NTx Ventures
Remote/Plymouth, NH April 2023-Present
e Managed the planning and implementation of internal tools using Next.js, React, and
TypeScript.
e Advised coworkers on best practices for web development and provided technical guidance.
e Deployed and maintained all projects for the company, ensuring smooth operation and
functionality.
Assistant Manager + Technical Support — Semper Pie Inc.
Kennebunk, Maine 2021-2023
e Assisted the general manager in managerial duties, including paperwork, food orders, and
scheduling.
e Managed the store throughout the day, maintaining a clean and safe work environment.
e Troubleshot and repaired equipment in the store to minimize downtime and ensure smooth
operations.
e Advised other stores in the company on IT solutions, leveraging your technical expertise.

REFERENCES
Clif Boyd - clif@ntx.ventures Lead Developer, NTx Ventures

e Clif Boyd was the Lead Developer and supervisor at NTx Ventures, where | worked closely with
him to ensure projects were delivered on time and honed my development skills.

Breauna Knowles - 207-703-6925 General Manager/Trainer, Boston Pie
e Breauna Knowles was my supervisor and trainer at Boston Pie, where | worked closely with her
to develop my management and technical skills.

Tiffani Ruszenas - 207-641-3133 Franchisee, Semper Pie
e Tiffani Ruszenas was my franchisee at Semper Pie, and | collaborated with her on various
projects, including implementing IT solutions for multiple stores.
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